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Your D2D Toolkit:  
Updates, Features, 
and Time Saving Tips

Maximize Your Ability to
Buy and Sell Parts 

Can’t find a part? Use supersession look-
up. Quickly see if the part you’re searching 
for has been replaced or superseded by a 
newer or alternate part number.

Favorites for Faster Locates
Easily access your go-to dealers by adding them to your favorites list! 	
When you perform a part locate, your favorite dealers will appear first in the 
Parts Results window—saving you time and streamlining your workflow.

Manage your Parts Inventory 
with Confidence 

Take control of which parts appear in your 
inventory and apply pricing strategies for 
aging stock: 

• 	Manage Parts with Parts List Manager 
• 	Creating a Discount Excluded Parts List
• 	Protect Key Parts

Keep Your Inventory Fresh 
Up-to-date inventory = more sales.  
Here are available inventory update 
options by DMS provider: 

• 	CDK Enhanced: Inventory Updating 
Receive inventory updates every 	
15 minutes

• 	Reynolds & Reynolds Enhanced 
Inventory Updating - Receive 
inventory updates 8x a day 

• 	Mid-Day - 2x/day, 5 days a week

• 	Six Day - Updates 6 days a week 

• 	Mid-Day/Six Day - 2x/day, 6 days 	
a week

Learn How

Learn How

Learn How

https://oeconnection.zendesk.com/hc/en-us/articles/360021262274-D2DLink-Parts-List-Manager-Overview
https://oeconnection.zendesk.com/hc/en-us/articles/360021311394-Creating-a-Discount-Excluded-Parts-List-with-the-D2DLink-Parts-List-Manager
https://oeconnection.zendesk.com/hc/en-us/articles/360021311794-Protecting-your-Parts-with-the-D2DLink-Parts-List-Manager
https://oeconnection.zendesk.com/hc/en-us/articles/360021504233-Viewing-Supersession-Parts-in-D2DLink
https://go.oeconnection.com/d2dlink-inventory-updating
https://oeconnection.zendesk.com/hc/en-us/articles/360021313274-Creating-a-D2DLink-Favorites-List
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Expanded Parts Searching
Looking for more dealers with the part 
in stock? By default, D2DLink displays 
the 10 closest dealers that have the 
part available. 

Need a broader view? Expand Locates 
lets you instantly see the 50 or 100 
closest dealers with the part in 
inventory—no extra steps needed.

Cut-Off Times for D2D Express
Take control of your sales window 
with D2D Express cut-off times. By 
setting when you stop receiving new 
opportunities, you can better manage 
your workflow and ensure parts are sold 
and shipped on your schedule.  

Parts Sales Alerts 
Is your team missing out on sales 
opportunities?  Make sure the right 
people are notified as soon as parts 
become available. D2DLink and 
D2D Express offer easy-to-manage 
notification settings to keep your parts 
department in the loop.

Learn how it works below:   
• D2DLink Notifications

• D2D Express Notifications

Ad Messages in D2DLink
Boost parts sales and connect buyers 
with the right team at your dealership.
Use Ad Message to guide buyers 
directly to the appropriate department 
and maximize every sales opportunity.

Bulk Remove Missed 
Opportunities

Tired of clutter from outdated 
requests? Quickly clean up your D2D 
Express dashboard by bulk removing 
missed opportunities in just a few clicks.

Auto Decline Specific Parts
By adding parts to your Auto Decline 
list in D2D Express, your dealership will 
no longer receive backorder fulfillment 
requests for those specific parts. This 
feature is especially useful if a part is 
already reserved or if you choose not to 
sell certain parts through D2D Express.

Learn How

Learn How Learn How

Learn How

https://oeconnection.zendesk.com/hc/en-us/articles/360021256854-Setting-Up-Notifications-for-D2DLink
https://oeconnection.zendesk.com/hc/en-us/articles/360021238554-Setting-Up-Email-Notifications-for-D2D-Express
https://oeconnection.zendesk.com/hc/en-us/articles/360021256974-Configuring-D2DLink-Payment-Terms-and-Advertising-Messages
https://oeconnection.zendesk.com/hc/en-us/articles/360021239794-Auto-Declining-Parts-in-D2D-Express-Viewing-Your-Declined-List
https://oeconnection.zendesk.com/hc/en-us/articles/40637243078547-Removing-Missed-Opportunities-in-D2DLink
https://oeconnection.zendesk.com/hc/en-us/articles/360021238414-Setting-up-D2D-Express-Preferences

